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Dear Friends:

Another year has passed and we are eager 10 continue 1o provide excellent service to all our clients, but as we
continue to grow it gets more challenging to continue to provide our services. Nonetheless we will always
strive to provide you the best service possible. We thus would like to ask you for a few minutes of your ime
and help us become a beiter customer-service driven company. Would you please be 50 kind and fill-out the
questionnaire below and send it back to us in the SASE. Piease make surc to write ail responses legibly. Thank
vou for vour continued services. We know you have a choice of service providers and we appreciate you
choosing us.

Stephan and Neil

Questionnaire (please circle answers)

Your Name. f‘r"ﬂ“ﬂﬂ -ﬂ‘f@;_ {/,5}?/?’/&/55?‘,& . oY)
Phone: 502 Sple G5

1) How satisfied are you with our overall customer service?

e
/*:-@ 7 Somewhat Satisfied Neutral Not Satisfied At All

Comments:

2) How satisfied are you with the timeframe we produce your maintenance work and projecis?
e ==-'"‘-q:—...\___
Very Satisfied “___Somewhat Satisfied | Neutral  Not Satisfied At All

Comments:

3) Are vou satisfied with the speed at which we answer/return your calls and messages?

@ Saﬁs;i-:d\; Somewhat Satisfied Neutral Not Satisfied At All
A

e

Comments:




4) How well do you feel we understand your qnl:i_ﬁ\t‘\wishts and cater to your needs?

Very Well @h&@y Neutral Not Weil At All

Comments:

5} Judging from the service areas listed below. which would vou say require improvement and how could
these improvements be accomplished?

Plezse circle ali that
require ipiprovement This could be improved by doing

Our Sales Approach =

Qur Billing System =

Our Client Communications

Our Graphic Design Work

QOur Programming Work

Our Hosting Services

Qur IPM Marketing Program

CD/DVD Production

E-book Produchion

Credit Card Processing Setup

Building of Computer Systems

Website Translation Services

So S we havl Pan Uy Safigbec/
6) Are there any specific services you would like to see in the future? =

ng  falior7iSise 1S
2 |

/

7) How satisfied are you that our pricing adequately represents the value of our products?
S

—
Very Satisfied ~\Somawhai Saul@\ Neutral Not Satisfied At All

Commenis:




8) What source of business advertising did you use to find our company?

>

_""x. .-f/_-- i
Bellsouth Yellow Pages Sprint Yellow Pages Internet (C;hﬂ}' ff ) !e’h_‘_:i_,i__ -

9) What aspect of our sales procedure or company presentation made vou decide to become our
customer?

L volly LA Do Uos Were (wiiline 70

=

Mot S 1 NOEreon.

o

10) Are there any questions you feel we should ask to help us better our services?

11) If there are any specific comments. complaints, or ideas you would like to share with us. please let us
know below:

May we contact vou if we have any questions? /f%/ /| No



